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«MacTep-HACTABHMK Ha padoyeM MecTe»
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AHHOTANUA

JononuurensHas mnpodeccuoHanbHas NporpaMMa MOBBIIIEHUS KBanudukamuu  «Macrep-
HaCTaBHUK Ha paboueM MecTe» pa3paboTaHa [y IOBBILCHHUS KBAIM(UKALMU U OBJIAACHUSA
CIIyIIATEISIMU HOBBIX KOMIIETEHIIUI, HEOOXOIMMBIX JJIs1 IPUMEHEHUS B pa00OTE€ MaCTEPOB-HACTABHUKOB.

[Tporpamma pas3paboTaHa y4eOHO-METOAMYECKMM OTAEIOM ABTOHOMHOM HEKOMMEpPYECKOH
OpraHu3aleil JOMONHUTENBHOrO MpodeccHoHanbHOro obpasoBanus «LleHTp mpodeccnoHanbHOIM
HOJATOTOBKH KaJ[pOB».

HopwmatuBHBIi cpok ocBOeHHS MTporpamMMmbl 240 4acoB IpH OYHOM/3209HOM (hOpME TTOATOTOBKH
(C UCTIOB30BAHUEM TUCTAHIIMOHHBIX TEXHOJIOTHIN).
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1. HOACHUTEJBbHAA 3AIIUCKA

1.1. Hean peaau3anuu NporpaMmbl

JononuutenbHas mnpodeccuoHaibHas MpPOrpaMMa MOBBIIMICHUS KBaJTU(HUKAIMN «Macrep-
HaCTaBHUK Ha paboueM MecTe» pa3paboTaHa [y TOBBILCHHUS KBAIM(UKALMU U OBJIAACHUSA
CIIyIIATEISIMU HOBBIX KOMIIETEHIIUM, HEOOXOIMMBIX JJIsl IPUMEHEHUS B pa00OTE€ MacTEPOB-HACTABHUKOB.

B mpouecce o00ydeHus ciymartend IOJy4arOT CHCTEMHOE HpPEJCTaBICHHE O MNPUHIUMIAX

HACTaBHUYECTBA, METOaX 0O0yYCHHS U TIepeiayy 3HAHUI B3POCIIBIM.

CoBpeMEHHOCTh TaKOBa: BO3MOXXHOCTH Ha0Opa «rOTOBBIX» PAOOTHUKOB Ha paboune crieluaibHOCTH
cokpaTwinchk. OUH U3 peaibHBIX BBIXOJIOB: 00y4EHHE HOBBIX COTPYIHHUKOB CBOMMU CUJIaMU (Ha IIpOuU3-
BojacTBe). [Ipu 3ToM 3¢ dekTuBHBIM Takoe OoOyueHHE CTaJl0 BO MHOIOM HMMEHHO 3a CUeT IpuBIIeYe-
HUS HACTABHMKOB: BBEJICHHE HOBUYKA B CICIMAILHOCTh U OOYyUYEHHE HEIMOCPEICTBEHHO Ha pabodyem
MECTe OCYIIECTBIISIIOCh CUJIAMH JIPYroro, 60j1ee ONbITHOTO COTPYAHHKA, UMEIOIIEro TaKylo K€ CIelu-
AJIbHOCTb.

['maBHBIN «IUTIOC» CUCTEMBI HACTABHUYECTBA — TO, YTO ONBITHBIN MAaCTEP MOXKET MEPEATh YUCHUKY
3HaHUA O crienuduke padoThl HA KOHKPETHOM paboueM MecTe, ¢ KOTOPOH OH XOPOIIO 3HAKOM, HAYYUT
HOBUYKA pab0OTaTh TaK, 4TOOBI OH MOT M3rOTABJIMBAThH MPOIYKIIHMIO TPEOyeMOro YpOBHs KauecTBa.

1. 2 [lnanupyemble pe3yJbTAaThl OCBOEHUSI MPOrPAMMBI:

OuHas yacTh 00y4eHHUs IPOBOAUTCS B popMaTe TPAJAULMOHHBIX JIEKLUH, TPEHUHI OB, UCIIOJIb3YOTCS
CJIEIYIOIINE UHTEPAKTUBHBIE METO/Ibl OOYUEHUS:

- TPEHUHTU: MUHU-JIEKIIUU C JEMOHCTpalel Ipe3eHTallMOHHBIX MaTepHaJIoB, BUAEOMATEPUATIOB;

- BeOMHAapBI;

- CEMUHAapBI;

- IPaKTUYECKHE YITPaKHEHHsI C KOHTPOJIEM BBINOJIHEHHS B COPEBHOBATENIbHON (hopMe;

- TUCKYCCHH;

- POJIEBBIE U CUTYALlMOHHBIE UTPBI;

- IPOU3BOJICTBEHHBIE KEMCHI U MEXAUCIUIIIMHAPHBIE TPOEKTHI.

3akperuieHue OCBOEHHOI0 y4eOHOro Marepuana MpOBOJUTCA IOCIE KaXJIO0ro yuyeOHOro MOIyis
TEOPETUYECKOMN YaCTH.

3aouHas 4acTh MpPOrpaMMbl OOyueHHs NMPOBOAMUTCS B CUCTEME AMCTaHIMOHHOro obydenus AHO
JAIIO  «IIHIK». Cnymarend mnoay4daroT JOCTyN K Y4€OHbIM MOJYJSM IPOTrpaMMbl, METOJHCT,
Kypupyromuid o0yyeHue, KOHTpOJIMpYeT oOydeHue ciymareneil nporpammsl. Kpome toro, cucrema
JTUCTAaHIIMOHHOTO OOy4yeHusi (GOpMHpPYeT OTYET O BBHIMNOJHEHHHM JJIEMEHTOB Kypca M0 KaKIOMY
CIIyIIATENIO.

Bo Bpemss mnpoxokIeHUs CTaKUPOBKU CIIyIIATENIM BBIMOJHAIOT KEHChl MO  aKTyalbHBIM
IIPOU3BOJICTBEHHBIM TEMaM, 3aKPEILJISIOT HA IPAKTUKE YCBOCHHBIE TEOPETUYECKUE 3HAHUS.

WtoroBass aTTectanus NpeacTaBiseT co0oi MyOIUYHYIO 3alIUTY MEXKIUCIUIUIMHAPHBIX MTPOEKTOB.
[Tepen 3ammToil UTOrOBOM PabOTHI CIyIIATENSIM NPOBOAUTCS KOHCYIbTALUS 110 OPOPMIICHHIO KEHCOB,
Mpe3eHTALMN JUIs 3alUThI, YIIPABICHHUIO ayAUTOPHEH MPH IMyOJIUYHOM BbICTYILICHUH.

CrnymaTeny NoCTOSIHHO MMEIOT JOCTYN K CONPOBOKIEHUIO M MOIJEPIKKE CO CTOPOHBI KypaToOpoB
IpPOrpaMMbl, METOJUCTOB U OpPraHU3aTOPOB OOYUYEHHS AHO [IIO «IIIIK». B cny4ae
IIPOU3BOJICTBEHHON 3arpyKEHHOCTH CIIyILIaTe!, MPOIYCTUBIINE TO WJIN UHOE 3aHATHE, MOTYT U3Y4YHTh
3allliCH 3aHATUN B CHCTEME JHUCTAaHIMOHHOI'O OOyUYEHUS.

Pe3yabTaThl 0OCBOCHHMS TPOrPAMMBI

B pesynbTate 0ocBOEHUS COJIEp KaHMs MPOTPAMMBI CITYIIATETU AOHKHBI 3HATh:
- METOBI 00YUYEHHUS B3POCIIBIX;

- HHCTPYMEHTHI YIIpaBJICHUs pabOYUM BpeMEHEM;

- HaBBIKM NIEPBOM MICUXOJOTMYECKON TOMOLIH;



- HaBbIKU TWI;

- METO/Ibl COCTABJICHUS MOHSITHBIX UHCTPYKIUH;
- YIIPaBJICHUE CTPECCOM

- IPE3EHTOBATh U 3alIUIIaTh KEHCHI.

yMeTh:

- IPUMEHATh UHCTPYMEHTHI YIIPaBICHHS pab0unuM BpEMEHEM;
- PUMEHSTh HHCTPYMEHTBI O0yUCHUS;

- OKa3bIBaThb HCI/IXOJIOFI/I‘ICCKYIO IIOMOIIIb U no;mepmcy;

- MPOTUBOCTOSITH MAHUTTYJISALIMAM IIPH IIEPETrOBOPAX;

- YIPaBIIATL CTPECCOM.

Biaagerr HAaBBIKAMMU:

- B3aUMOJICHCTBHS B KOMAaHJIC,
- JINJIEPCTBA;

- HACTaBHUYECTBA;

- KOMMYHHKaIUH.

1.3 TpeGoBaHusi K YPOBHIO MOATOTOBKH CJIyllIaTe/ell MPorpaMmbl:

K ocBoenuro MporpaMmsal JOITYCKArOTCs Jinlla, UMCHOIIHUE CPCAHCE W/UIU BBICIIIEE o6pa30BaHHe.

1.4 KaTeropus ciymaTreJieii: CriellMaiicThbl, MacTepa, KaJpoBblil pe3epB MIPOU3BOICTBA.

1.5 TpynoemkocTs u ¢popma 00yueHust

HopmaTtuBHas TpynoeMkocTh OOy4deHHs TO JaHHOM mporpamme cocraBisieT 240 dvacoB mnpu
OYHOM/3a04HOM (hOopMe MOATOTOBKU (C MCTIOJIB30BAHHEM JTUCTAHIIMOHHBIX TEXHOJIOTHI1), BKJIIOYAs BCE
BUJIBI ayJIUTOpPHOU y4eOHOU paboThl ciymartens. @opma oOydeHHs OYHAs C YaCTUYHBIM OTPHIBOM OT
paboThl U MpUMeHeHueM nepedncieHHbIx TexHonoruit C10.

1.6 TpeboBaHus K NpenogaBaTeJbCKOMY COCTABY

B cocraB BXoaAT creayromye KaTeropuu npernojaasaresieit (Ha 00s13aTeIbHOH OCHOBE):

- IpernojaBaTeNd € 3alIUIIEHHOM CTENeHbI0 KaHIuAaTa WM JIOKTOpa TEeXHUYECKUX HayK U
UMEIOIIME OMBIT pabOThl B COOTBETCTBYIOIIUX O0JIACTSX, MO0 MpenogaBaTeabCKUil CTaX HE MEHee Tpex
JIET 110 aHAJIOTUYHBIM JAUCUUIIIMHAM;

- IIPETNIO/IABATENH C IPAKTUUYECKUM OIBITOM HE MEHEE JECATH JIET U UMEIOINE MTPENOJaBaTEIbCKUN
CTaX;

- BeJylIe OM3Hec-TpEeHEPhl U KOYYH.

1.7 KanenaapHblii yueOHblii rpaguk

1. I'pacduk u nepros 06ydeHus COTIacoBBIBAIOTCS C 3aKa3YUKOM O0YUYeHUs

2. PernmameHT 00pa3oBaTebHOTO MpoIlecca:

- [IpogomkutensHOCTh YueOHOM Henenu — 5 qHeil. He 6osee 8 yacoB B /1eHb.

- [Tpo1OKUTENBHOCTD 3aHITUI: TPOJOJKUTEIIBHOCTD 3aHATUN: 45 MUHYT, IEPEPHIB MEXKITY
3aHATUAMHU COCTaBIseT — 10 MUHYT.

1.8 Kpasugukanus: [Tocne 3aBepiieHust 00ydueHus BbIIAeTCs CepTU(PUKAT yCTAaHOBICHHOTO
obpasria.
1.9 Yuye6Ho-MeTOnMYecKoe U HHGOPMaLIMOHHOE o0ecrieyeHne



JIuteparypa mporpamMmbl «MacTep-HacTaBHUK Ha pabodeM MeCTe» HaxOAUTCS B DJIEKTPOHHOU
oubnmmoreke pecypca https://Ims.cppk.lc/ u comepkut pasgensl ¢ HCTOYHHKAMM, 3AMCAMU JIEKIHNA U
BEOMHAPOB, POJIMKAMH [0 BCEM IHMCIUILUIMHAM MOJIYJIeld, B TOM YHCIC COBPEMEHHYIO JHTEPaTypy,
O0OHOBIIIEMYIO B OMOIMOTEKE HA TTOCTOSTHHOW 00s13aTeIbHOM OCHOBE.

2. VUEBHBIN ILJIAH

JIOTIOJTHUTEIHHOM MPOo(hecCHOHAIBHOM MPOTpaMMBbI IMTOBBIIICHUS KBATH(PHUKALIUN

«MaCTep'HaCTaBHI/IK Ha pa60qu MECTE»

No Bceero uacor
n/ o HaunmenoBanue monyiei Bcero 3aouHast Oun. | Craxupos | ®opma
¢dbopma ¢dopma Ka KOHTPOJIA
Beonnoe  3amaTme.  JlopoxkHasi ~ kaprta 8 4 2 2 -
o0yueHust
Y4yeOHble npeaMeTsbl (MoayJ ) 6230BOr0 HUKJIA
Monayapr HacTaBHHYeCTBO HA MPOU3BO/JICTBE
1 | HactaBHH4YeCTBO Ha IPOM3BO/JCTBE 24 8 8 8 Kelc
2 | TaliM-MeHeTKMEHT 14 8 4 2 ompoc
3 | CocraBiieHHE HHCTPYKIUIA 16 4 4 8 Kelic
4 | TWI Training Within Industry (O6y4yenue na | 20 8 8 4 Kelc
NPOHM3BO/CTBE)
Moaysib IMOIHMOHAJIBLHBI HHTEJIEKT
5 IMOIHOHAJIBHLIA HHTEJIEKT 12 4 4 4 onpoc
6 | OdPexTBHBIE KOMMYHHUKALIMHU, Pa00TAa C 16 4 8 4 Keiic
KOH(IMKTAMU
Moayas Oxpana 310poBbsi pA00OTHHKOB NPOMbILNLIEHHBIX NPeINPUSTHI
7 | DddexTuBHOE ynpasBJieHHe 8 2 4 2 TeCT
NPOU3BOJACTBEHHBIM MPOLIECCOM
8 | Oxpana 310POBbS pa6oTHukoB | 12 4 4 4 orpoc
NPOMBINLUIEHHBIX  NPEeINPUSTHH, HaBBLIKH
padoThI €O cTpeccoM
Y4eOHble npeaMeTsl (MOAYJ/IHM) CHENMATBHOIO HUKJIA
Moayabs UHPOpMAIITHOHHO-KOMMYHUKANMOHHbIE TEXHOJIOT UM
9 | KT B TexHoJIOTHSX 18 6 8 4 TECT
10 | Ou¢poBoe Nponu3BoaACTBO 14 6 4 4 TECT
Mopnyas ObecnieyeHue KadecTBa Npou3BoacTBa. besgedexTnoe npon3BoacTso
11 | O6ecneuenue KayecTBa NMpou3BOACTBA. 12 6 4 2 TECT
Be3nedexTHOC IPOU3BOACTBO
12 | Obecneyenune 6e30MACHOCTH HA MPOU3BOICTBE 26 8 10 8 TECT
HToro mo MoayJIsiM crienMaJbHOI0 IHMKJIA 200 72 72 56 -
CraxupoBka Ha padoyeM mecTe
13 | HacTaBHH4YecTBO Ha IPOU3BO/JCTBE 8 - - 8 Kelc
15 | CocraBiieHHe HHCTPYKIMA 8 - - 8 Keic
16 | TWI Training Within Industry (O6yuenune na 8 - - 8 Kelic

NPOU3BO/JCTBE)

HrTorosas arrecranus



http://cyberizbushka.ru/

19 | UTorosas aTTeCTAIINSA (3amurTa 16 - 16 - 3amura
NPOU3BOJCTBEHHOI0 Keiica) Kelica
Hroro 240 72 72/16 80

(UToros
ast
aTTecTa
IHsT)

Coaepxxanne NporpaMmbl
BBoaHoe 3ansitue. /lopo:xkHasi KapTa o0yueHUust

Conepxanue mporpaMMmbl  TMOBbIIIeHHUA KBamnpukamun «llkoma ympaeneHma. YmeHue
3¢ (EeKTUBHOIO B3aUMOJICHCTBHS B KOMAH/IE U alalTallui K paboTe ¢ HOBBIMU TEXHOJIOTHUSMU.

[Topsimox u ¢opmbl 00y4deHHs, paclHCaHUE 3aHATHI, 3HAKOMCTBO U CBSI3b CIIyIIATeNeH ¢
KypaTopamu OOy4yeHMsl, BblJaua HHCTPYKUMH IO JOCTYNy CiyllaTrened K 3a04HOMY OOYYEHHIO
(mMcTaHIMOHHOMY KypCy), HCJCHHE CiyllaTeield Ha MPOCKTHbIC KOMAHIbI, MOPSAO0K pabOThl Haj
MEXIUCLIUIUITMHAPHBIMUA IIPOEKTaMH, IOPSAJOK U CPOKH ITPOBEEHUS UTOIOBOM aTTECTallUU.

OTBeThl Ha BOMPOCHI CIIyIIATEIEH POrpaMMBl.

Moayabs HacTaBHM4YecTBO HA TPOU3BOCTBE
1. HactaBHH4YeCTBO HA MPOU3BOACTBE

Ponp macTtaBHHYECTBA HGJH/I W IIPUHIOUIIBI HACTABHUYCCTBA. I/IHCTPYMGHTI)I HAacTaBHUYECTBA. 3a
YyTO OTBeyaeT HacTtaBHUK? CuHcTema HeﬁCTBHﬁ HaCTaBHHUKA, HAIIPABJICHHBIX Ha (I)OpMI/II)OBaHI/Ie
OCHOBHBIX HABBIKOB TII0 CHICHHUAJIBHOCTH Yy HACTaBJIICMBbIX. Cucrema HGfICTBI/Iﬁ 10 ajganTainuu
HaCTaBJIIEMOTI'O K KOpHOpaTHBHOﬁ KYJIbTYPEC, HOpMaM U IIpaBUJIaM MNOBCACHUS B KOJUICIKE.

Cnenuduka oOydeHus: B3pocibix Jojned OcoOeHHOCTH 00y4deHHs! B3pochbiX jrofeil. [loduemy
HACTaBJIIEMbIE HAc «He ciblmar»? CBONHCTBA BHUMAaHHUA, MaMATh U JIPYTHe NCUXO(U3HOIOTHUECKUE
0COOCHHOCTH oOy4aromuxcs. Ha 9To MOXKHO BIHSTH. TEOpUs KOMIICTEHTHOCTH U €€ HCIIOJIb30BAHUEC B
Mpolecce HACTAaBHUYECTBA

KoMMyHMKaus kKak MHCTPYMEHT HACTaBHUYECTBAa 3HAYEHHE MO3UTHBHOW U KOHCTPYKTUBHOMN
NO3MIIMK HACTaBHUKA B mpoliecce oOmieHus. Jlonecenue nHpopmanuu 1o nojgoneyHoro. Kak padorarot
3akoHbl: «CKa3zall - He 3HAUUT «YyCJbIIIAI», YCIBIIIAN - HE 3HAYUT «IIOHSUI», MOHSJI - HE 3HAYUT
«TPaBUJILHO NOHSAT». ANTOpuTM 3(h(hEeKTUBHOM KOMMYHUKAIUH.

IlocranoBka mneneil u 3amau HacraBiasieMblM CocraBieHue HWHAMBUAYyalIbHOH IPOrpaMMBI
HactaBHuuectBa. Merog SMART/IMCKO. OcHOBHBIC OIIMOKM HAacTaBHUKA HA 3Tale TOCTaHOBKH
3azad.

dopMupOoBaHUE TPYIOBBIX HAaBBIKOB MexaHU3M (pOPMHUPOBAHUS TPYIAOBBIX HaBBIKOB. OOyueHue
JnericTBUEeM. AJNTOPUTM 0O0yueHus. DiaeMeHTHoe neicTBue - KomrmuiekcHoe neicTBhe - Y CTONYHMBBIN
HaBblK. (Kak nemate — pemoHcTpaums/ «genmail kak s»; K kakoMmy pe3ynabTaTy CTPEMHUTBCS —
JEMOHCTpalust/ KoMMeHTapHuu; UTo Ba)KHO yYUTHIBATh/ HIOAHCHI/ OMTACHOCTU - KOMMEHTAPHUH )

KonTtpons n obparHas cBA3b B HacTaBHUYECTBE UTO MODKEH KOHTPOJIUPOBATh HacTaBHUK. [1ATh
nraroB 3pQpexTuBHOr0o KoHTpois. llenn M mpuHIUIB OOpaTHOM CBSI3U. DJIEMEHTHI pa3BUBAIOIICH
oOparHoii cBsi3u. Kputuka. Kak 1aBaTh HeraTuBHy10 0OpaTHYIO CBSI3b

2. TaliM-MeHeIKMEHT

[TonsiTHE M CYIIHOCTH TAWM-MEHEKMEHTA. XpOoHO(haru WM Ky1a NCYe3aeT BpeMs.

OCHOBBI ¥ METOJIMKH IJIAHUPOBAHUS BPEMEHU UM NMPUHATHS pelieHui. [lnanupoBanue BpeMeHu:
OaslaHC MEXJy pallMOHAIBHOM U MHTYUTHBHON YacTAMU Mo3ra. MeToJibl pacCTaHOBKH NMPUOPUTETOB U
OonpeacICHUA JKU3HCHHBIX ueneﬁ.




Metoabl co3IaHMsl TOJNE3HBIX MNPHUBBIYEK. MeToasl BIUSHUS M yOexaeHus. MeToabl
olecrieueHUss  «pecypcHoro» cocrtosHus. IIporpammHoe  obecriedeHune  TaliM-MEHEKMEHTA.
®opMHpOBaHUE 11ETEBBIX (YHKIUN U 3JIEMEHTOB CUCTEMBI TAM-MEHEKMEHTA OpraHU3aIHH.

3. CocraBijieHHe HHCTPYKIMii

Busyanusanuss  mpousBoacTBeHHOro — mpomecca.  OmeHka — paboymx — MecT,  Ipolecc
COBeplICHCTBOBaHUA. Pa3paboTka cucTeMbl HOJJEpKAHUS U COBEPIICHCTBOBAaHUS pabOYMX MecCT.
Onenka pabounmx MeCT, TPOLECC COBEPIICHCTBOBAaHUA. Pa3paboTka CHCTEMBI MOIICPKAHUS U
COBEpIICHCTBOBaHUS pabouux MecT. BriaBnenue mnortepp B pabouux mporeccax. [Ipouenypsr
pa3zpaboTku ctanaaptoB. Jlenoas urpa «CranaapTu3anus»

[IpakTuueckas paboTa Ha MPOU3BOJCTBEHHOM IPOIECCE [0 COBEPIIEHCTBOBAHUIO U CTaHIAPTH-
3UpOBaHUIO onepanuil. Pa3paboTka 1omaliHero 3ajaHus o IpOeKTHOMY IIPOLIECCY.

CogepiieHCTBOBaHHE pabOUnX MpPOIEcCOB B KommaHuu. CTaHIapTU3UPOBaHHAS AOKYMEHTAIIHS
M0 YJIy4IIEHHBIM pabodnuM mporeccaMm. Pa3paboTka cTaHIapTHBIX MHCTPYKIUH M aIrOpPUTMOB PabOTHI,
cuctembl o0yuenus mo BIIOO. Pa3paboTka nomaiinero 3ajgaHus

4. TWI Training Within Industry (O0y4yeHue Ha IpOM3BOICTBE)

HaBbik nHcTpykTaxa. [louemy nuaepy HeoOXOUMO Bia/ieTh HaBbIKAMU MPOBEICHUS O0YUYEHUS.
[lenu npousBoxctsa. IIpobiemsl npousBojactsa. [1aTh TpeOoBaHMil, npeabsBasieMbIX K auaepy. Kakoe
HEeraTMBHOE BO3JEHCTBHE OKa3biBaeT Hed(dekTuBHOE 0OyueHue Ha chepbl MPOU3BOJACTBA, KOHTPOJISA
Ka4yecTBa, 0E30MaCHOCTH M CHWKEHHUs 3arpar. JlemoHcTpanus Hed(h(HEeKTUBHBIX MeTo10B 00yueHus . Ye-
TBIPEXCTYNEHUYAThI METOJ{ PabO4Yero MHCTpyKTaxa. DJIEeMEHThl 3((EKTUBHOIO U HAJEKHOTO METOAA
oOyuenus. Kaprouka pabouero unctpykraxa. OrpaboTka HaBbIKa 4 11aroBOro HHCTPYKTaxa

ITponsBoacTBeHHBIN KOHCTIEKT. Pa3Ouenue paboThl Ha 3Tambl, BAXXHOCTh MPAKTUYECKOro 00yue-
Hus. Beigenenue kitoueBbIX MOMEHTOB. Pa3paboTka cranmaptoB oOydenus. [lonroroBka Kk 00ydeHuto.
Pa3z6uenune paboTsl Ha 3Tanbl. PazpaboTka MpoM3BOICTBEHHOI'O KOHCIIEKTA

MHorogyHKIMOHaNbHAsE TOArOTOBKa pabounx. MaTpuua koMnereHuil. Kak moaroToButh miax
oOyueHus Juia 6a3oBoro pabodero MHCTpykTaxka. PazpaGoTka miaHa MHOTOQYHKIHMOHAJIBHOM MOATO-
TOBKU pabounx. PazpaboTka marpuiel komnereHui. Pa3paboTka niuana BBojia B Ipogeccuro.

3akperuienue marepuana. Keiicol poccuiickux npeanpustuii. Pazbop nomamuux 3aganuit. OT-
paboTka HaBbIKOB 00yueHus. OTpaboTKa HaBBIKOB pa3paboTKu craHAapToB. OTpaboTKa HaBbIKA MaTpH-
I[bl KOMIIETeHLMH U MiaHa oOydeHus. PaccmoTpenue keiicoB Poccuiickux mpenmpuaruil. Drtansl pas-
BepThiBaHusl Cuctemsl pazButus kBanudukanuil. [{ukn PDCA B pa3BuTuM TpynoBBIX HaBBIKOB. [[na-
rHOCTHKA. Pa3BepThiBaHME CUCTEMbI Ha mpeanpuatuu. Pazoop nomamnux 3aganuili. OtpaboTka HaBbI-
KoB 00yueHusi. OTpaboTKa HABBIKOB pa3pabO0TKu cTaHaapToB. OTpaboTKa HABBIKA MAaTPHUIIEl KOMIIETCH-
Uil ¥ TiaHa oOy4eHus. AyIUT CUCTEMbl BHYTPUIIPOM3BOACTBEHHOrO oOyueHus. CocTaBieHus IJIaHa
oOydeHHs Ha OCHOBE MpobieM npou3BozcTBa. PaccMoTpenue kelicoB Poccuiickux npeanpusituid. Jra-
bl pa3BepThIBaHUS CHCTEMBI pa3BUTHS KBaTU(pUKaLUi

Moayab IMOUMOHAIBHBIN HHTEJIEKT
5. DMoumMoHaJIbLHOE JIUIEPCTBO

OmonnoHanbHbIl uHTEWEKT (EQ) kak ocHOBa sMonMoHanmbHOro jujepcTBa. CTapTOBBIM
npo0JIeMaTU3UPYIOMUNA  TPYNNOBOM JSKcrepuMeHT: «Packon B KOMaHJe» Ha JIEMOHCTPAIUIO
HeoOxonumoctu EQ B ympasnenun moasmu. Teopusi MHOKECTBEHHOTO MHTeIUIeKTa ['apaHepa u Mecto
SMOLIMOHAIBHOIO MHTEIJIEKTA B €r0 CTPYKType. OMOLUMOHAIBHBIA HHTEIUIEKT B PYKOBOJACTBE JIIOJbMU.
MupoBasi CTaTUCTHKA; IPUMEPHI; JIyUlIMe NMPakTHKU. YeTbipe 00JacTH SMOLMOHAIBHOTO MHTEIUICKTA!
CaMOCO3HaHUE, CAMOKOHTPOJIb, COLIMAIIbHAS YyTKOCTb, YIIPABICHUE OTHOIIECHUSIMHU.



Oco3HaHMe CBOMX OMOLMUA KaK OTIpaBHas TOYKa AJMOLMOHANBHOrO JauaepcrBa. «Tect
dbpycTpaunu» Ha BbBISIBICHHE HEOCO3HAHHBIX MoOjeliell moBeneHus (MHAWBHIYallbHbIE U TPYMNIOBHIE
pe3ynbTatel). Kak cTaBUTh MOTHUBHPYIOIIYIO 337a4y. DMOIMOHAIBFHOE CaMOCO3HAHUE - CIIOCOOHOCTH
MOHMMATh CBOM YYBCTBA U HEOCO3HAHHBIC MOBEIECHYECKUE MATTEPHBI. DMOLMOHAIbHAS TPAMOTHOCTbD.
[TpuBBIYHOE «CBHIPOEY IMOIMOHATBHOE MMOBEACHUE B HANPSDKEHHBIX CUTyanusx. HTepakTuBHas padoTa
¢ tectoM ¢pycrpauuu. «KpacHble KHOMKK» - AMOLIMOHAIBHBIE TPUITEPHI, 3allyCKAIOUINe MPUBBIYHYIO
LEMOYKY SMOILUNA U TOBEJCHUSI.

CaMOKOHTPOJIb KaK CIIOCOOHOCTH YIPaBJIsATh CBOUMH COOCTBEHHBIMM SMOLMAMU U 1€ CTBOBATH
co3HarenbHO. Mogenupyromas cutyanus. Llenp - KOHTpoIMpoOBaTh CBOE MOBEIECHUE: HE UCIIOJIB306AMb
oboponumenvHoe Ul CceepxajalTUBHOE NoBeAeHHE. KOMIIETEHTHOCTh M 2OTOBHOCTb - KIIFOUEBBIE
(dakTOpsl B OINpENCICHUH YPOBHS pa3BUTHS COTPYAHUKA. «OMOIMOHAIBHBIA 3axBaT» Kak
¢u3nonoruueckas SMOLMOHAIbHAs peakUus OpraHu3Ma Ha yrposy. IIpudMHBI UMITYJIBCUBHBIX
MOCTYNKOB. MeTo/1bl ¥ CIOCOOBI KOHTPOJISE UMITYJIbCUBHOT'O AMOLIMOHAJILHOTO MOBEAEHUS. TpH MPOCTHIX
pexomeHnanun «Kak DPUHYAMTEIBHO 3allyCTUTh KOpPY», T.€. HadaTb MBICIUTb U JIEHCTBOBATH
co3sHamenvHo. KOMMYyHHKaTHUBHBIE CHOCOOBI M TEXHHKU PpAlUOHAIBHBIX pEaKUUd B CHUTyalUsX
JECTPYKTUBHOM KPUTUKU U IIpoBOKauui. CamMoONoaIep/KKa B CUTyalUsIX HEONIPENEIEHHOCTH U CTpecca.
«TIE-Monenb» - MHCTPYMEHT CaMOIOAJCPKKH B cTpecce. CommanbHas YyTKOCTh KaK CHOCOOHOCTh
IOHATh CUTYallUI0 U SMOLIMOHAIBHOE COCTOSHME IPYroro 4ejaoBeka. TecT Ha TEKyIIUMHl YpPOBEHb
CIIOCOOHOCTH K 3MIIATUYHOMY pearupoBaHuio. VMIHAMBHyallbHbIE U TPYIIIOBBIE PE3YJIbTAThl. DMIATUS
KaK KJIH0Y K YCTaHOBJEHHUIO IOBEPUTEIIBHOTO KOHTaKTa. /IBa HaBplKa OSMIIaTUU: IIOYYBCTBOBATH
HMOLIMOHAIBHOE COCTOSIHME MMAapTHEPAa W AMIATHUYHO OTpearupoBarh. OOpaTHas CBA3b COTPYIHHUKY Kak
0c000 YyBCTBUTEIbHBIH MOMEHT yrpasieHus moapMu. ITomxon «Step forward» B mpenocraBieHun
o0paTHO# CBsI3U cOTpyAHHMKY. MHTepakTHBHas pabdora ¢ yueOHbIM (uiapmMoM «Kak momModb HpU3HATH
OLIMOKM».

VYnpaBiieHue OTHOIIEHUSMHU. OMOIMOHAIbHOE JHUIAEpPCTBO B AeiictBuu. [laTh mposBieHuit
HMOIMOHAIBHOTO JINJEPCTBA: BOOJAYILEBJICHUE, BIMSHUE, YpPEeTryIupoBaHHE KOH(MIMKTOB, coleicTBHE
U3MEHEHUSIM, CO3JaHhe BbICOKOA(P(EKTUBHONM KOMaHJIbl. Menuanus Kak COBPEMEHHAs TEXHOJIOTHUS
paspelieHuss NPOTHBOPEYMH M yperyaupoBaHHs KOH(MIMKTOB B KoMaHje. [IpMHIMIBI M TeXHUKa
Meauauuu. MHTepakTuBHas npopaboTka TexHosorun menuanuu. Keiic «Henmpumupumbie mo3unumy.
W3menenus — SMOLMOHANIBHBIN IIpoLiecc. I paMOTHOE SMOLIMOHAIBHOE Y4aCTHE JIUAEPA IIPU BHEAPECHUU
U3MEHEHUH. YnpasieHue conporusieHueM. @opmyrna BHeIpeHUs: U3MeHeHni. «He nepxure msau noa
BOJIOM!» - TEXHMKA YMOLMOHAILHON MOAIEP>KKH IIPU BHEAPEHUU U3MEHEHUI.

6. JddexkTUBHBIE KOMMYHMKALIMH, PadoTa ¢ KOH(PIUKTAMH, 3IMOUMOHAJIBLHBII
HHTEJJIEKT

[lonsite, ocobeHHOCTM U (GYHKIUM  MEXKIMYHOCTHOM  KOoMMyHuKauuu. [lonstue
MEXJIMYHOCTHOW KOMMYHHKAIMU. DYHKIUU MEXKIMYHOCTHOM KOMMYHMKAalMU: WH(POPMAlMOHHASI,
AKCIIPECCHUBHAs, MparMaTuueckas U conuanbHas. [Ipeanoceliky 1 ycaoBUs yCHemHOW (MK, HallpOTUB,
HEYCHENTHON, 3aTPYAHEHHOW) KOMMYHUKAIIUN. XapaKTepUCTUKK CUTyalluu oOmeHus. Tumel cutyanui.
Counanbuble  crepeoTunsl. KoMMmMyHHKaTUBHBIM CTHIb. (CXEMBI ITOBEAEHUS B MEKINYHOCTHOM
B3aumozeiictBun 1o K. XopHu. 3akoHBI M KAaTe€ropuu TEOpPUHM KOMMYHHUKALMU. 3aKOHBl M YCIIOBUS
KOMMYHUKAaIUH.

Kareropun KOMMYHHUKAIUH: KOMMYHUKAIUs, KOMMYHUKAaTUBHOE IIPOCTPAHCTBO,
KOMMYHHKaTHBHOE BpeMs. KommyHukanus kak npouecc. Oco0eHHOCTH KOMMYHHUKaTUBHOTO MpoOIEcca.
JluHaMuKa KOMMYHHUKALIMU: TPOU3BOACTBO HH(POpPMAIMM, €€ THPAKUPOBAHHE (MYJIbTUILUIMKAIUSA),
pacrpocTpaHeHHe, IPHUEM, paclo3HaBaHUE U HCMOib3oBaHHe HHGpopManuu. CTpyKTypHBIE MOJENH
KOMMYHHUKaIMu. Monens koMMmyHuKanuu Apucrtorens. Monaens koMMmyHukauuu Jlaccyamia. Mogens
[llennona-Yusepa. Mogens M. ne ®@nepa. [{upkynsapuas moaens kommyHukanuu [llpamma u Ocryna.
JIByxkaHanpHas MOJEIb pPEYeBOM KOMMYHHKAluU. Mojenb IBYyXCTyleHY4aTOM KOMMyHukanuu II.
Jlazepchennaa, b. bepenscona u I'. I'ogd. Mogens “UCKIT” (SMCR).

DOneMeHThl KOMMYHHKaTHBHOro mporecca. Mcrounuk coobmenus. KoaupoBanue u
nexogupoBanue. Coobmenne. Kanan. [Tonygarens. Aynutopus. O6paTHas cBa3b. KoMMyHHUKaTHBHBIE
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Oapreprl. Krnaccudukarusi KOMMYHUKAaTHUBHBIX OapbepoB. [loHATHE KOMMYHHMKAaTHBHOTO Oaphepa.
Knaccugukanus mno Buzam JAeATENBHOCTH, 110 BHJAM M YPOBHSIM KOMMYHHKauuu. Yerblpe Ttuma
0apbepoB peueBOil KOMMYHUKAIMH: (POHETHYECKHE, CEMAaHTHUECKUE, CTHIUCTUYECKHE U JIOTUYECKHUE.
Knaccupukanus M.A. Bacunuka: ¢usnyeckue Oapbepbl KOMMYHHUKAIMM, TEXHUYECKHE Oapbepsl,
yenoBedeckne Oapbepbl. [lcuxodu3nonornueckue, MCUXOJOTHYECKUE U COLMOKYIbTYPHBIE Oaphephl.
[Tcuxodusnonornyeckre Oapbepbl:  (U3MONIOTMYECKHE HApYIIEHUs  apTUKYIALMU  (3aUKaHHeE,
KapTaBOCTb), HApYyHICHU (POHUATPHUUECKOTO XapaKTepa, CBA3aHHBIC C T'OJOCOBBIM amIapaTroM (TmoTeps
rojoca IpH IMpOCTYAE), MIyX0Ta, MOJIHAS WM 4YacTUYHAs MOTEpsl 3peHMs, MOTeps 4yBCTBUTEIBHOCTU
KOXKU.

Ilcuxonoruyeckue Oapbepbl: CTEPEOTUIBI BOCHPUATHUS, JIMYHOCTHBIE OCOOEHHOCTH, HEPBHOE
HaNpsDKCHUE, TICUXMYECKHE COCTOSIHMSA, CBOWCTBA JMYHOCTA. COLMOKYJIBTYpHBIE Oapbepsl:
IPUHAAJICKHOCTh KOMMYHHMKAHTOB K Ppa3jIMYHBIM COLMAIbHBIM TIpyHIaM OOLIECTBa, pa3InYHbIM
S3BIKOBBIM, ATHMYECKHM, pAacOBBIM, BO3pDacCTHbBIM M T.I. COOOIIECTBAM; JIMHIBHCTUYECKHE U
CEeMaHTUYECKUE KYJIbTypHbIe Oapbepbl. bapbepbl B OM3HEC-KOMMYHHMKAIMU: MCKaKEHUE MH(OpMAIH,
HEKOMIIETEHTHOCTh IE€pCOHala, Hed(PQPEKTHUBHAS WM CIOXKHAS OpraHMU3allMOHHAs CTPYKTYpa,
MH(POPMAaLIMOHHAs IIeperpy3Ka, JMYHOCTHbIE KOH(IIUKTHI, HECOBEPLIEHCTBO TEXHUUECKUX CPECTB.

BepOanbHass koMMmyHuKanusi. GopMbl pedeBOd KOMMYHHKalWu. BepOanbHas KOMMYHUKAIUS.
@DopMbl peueBOil KOMMYHUKALMU: MOHOJIOT, OJIEeMHKa, AUCKYCCHs, YOSKICHHE, 10Ka3aTeNIbCTBO, TE3HC,
apryMeHT, JIeMOHCTpanus. MeToabl H3JI0KEHUs MaTepuaia. Y CTHOpedeBas KOMMYyHMKanus. Pousb
uHunuatopa oOmenus. Ponp cioymarens. Cutyanus gelictButenbHocTH. PeueBas cutyanus.
KOMMyHUKaTHUBHBIE XapaKTEpUCTUKM pEYEBOM CHUTyallMH: aJIpecaHT M ajpecar, TIOBOPEHHE,
BbICKa3blBaHUe. OIMOKM PedyeBOro MoBeieHUs. AJITOPUTM pedeBbIX JeiicTBuid. CiyliaHue Kak BHJ
KoMMyHUKaluu. lloHATue ciymaHus, TUOUYHbIE OLIMOKM B3aumojedcTBusA. [IpoaykT ciymanwus.
Ocwmbicnienue. IIpuemsl npaBuibHOro U 3ddexruBHoro ciymanus. OOparHas cBsa3b. Tunbl 0OpaTHOMH
cBsa3u. [loHsATHE  KOMMYHHUKATHUBHOW  KOMIETEHTHOCTH. KOMMYHUKAaTHBHBIE  CIIOCOOHOCTH.
KommyHukatuBHOEe  3HaHume. Bocmnpustne M meperadya  KOMMYHMKAaTHUBHBIX — CHTHAJIOB.
KommyHukaTtuBHble apambl. [IpeononeHre KOMMYHUKATUBHBIX JpaM C MOMOIIbI0 KOMMYHUKATHBHBIX
YMEHMH. AKTUBHOE CIIyIlIaHue. Peryisnns sMOLMOHAIBHOIO HANIPSKEHUS.

KommynukaTuBHble TexHUKH. Kiaccupukanus TeXHMK aKTHUBHOTO ClyHIaHHs. TeXHHUKH
IIOCTAaHOBKHM BOMNPOCOB. TEeXHUMKM Majloro pasroBopa: LUTUPOBAHUE IapTHEPA, IO3UTUBHBIC
KOHCTaTaluu, UH(pOpMHUpOBaHHE M MHTEpecHBIM paccka3. TexHuku BepOanuzanuu (crtynesb A, b, B).
TexHHKM Masoro pasropopa. Maielii pa3roBop B TEXHHMKE LUTHUPOBaHMUA. Maiblii pa3roBop B TEXHUKE
MO3UTHUBHBIX KOHCTaTalmii. Manblii pa3roBOp B TEXHHKE HMHPOPMUpOBaHUs. Manblii pa3roBop B
TEXHUKE HMHTEpPEeCHOro pacckaza. OmuOku BepOanu3alMd M CIOCOOBI MX MpPeoAoseHus. TeXHUKU
peryJsilid SMOLMOHAIBHOIO HANpsDKEHMS. TEeXHUKHM CHWKAIOIIME W IOBBIIIAIOIIME HAIPSIKEHUE.
®opmyiel BepOanu3anuu yyBcTB. OUIMOKU B PETyISIMH HMOIUOHAIBHOTO HAMPSKEHUSI U CIIOCOOBI UX
IIPEOJIOJICHHS.

HeBepbanbHas KOMMYyHHMKanMs. B3riasin M BHU3yaslbHBIH KOHTakT B oOOIIeHUH. B3rmsag wu
3pUTEIBHOE TOBEACHUE. SI3BIK B3IVIAJ0B B MEXIWYHOCTHOM KOMMyHHUKanuu. llaTtTrepHsl B3risgna u
3pUTENbHBIA KOHTAKT. B3risin kak HeBepOalbHOE BhIpaKEHHE JTMYHOCTH. JKecTbl B KOMMYHUKAaTHBHOM
nporecce. [lorstue >xecroB. dynkumm xectoB. Kimaccudukamms xectoB. B3anMocBs3b KECTOB C
peubto. IIpokcemuka. IlpoctpaHcTBeHHOe moBeaeHue u (usnyeckuit kKoHTakT. IIpocTpancTtBo
nuctanuud. [To3el yenoBeka. OpueHranus teaa. BHenHu BU 1 caMONpe3eHTalHs.

Moayabs OxpaHa 310poBbsi pA00THUKOB MPOMBIILJIEHHBIX NPeInpUuATHIA

7. JddexTNBHOE yNIpaB/ieHHe NPOU3BOACTBEHHBIM NPOLECCOM

Opranuzaiys NpPOU3BOJACTBA: OIpeNeieHHe, NPUHIUIBL, (OpPMBI, KaTeropuu. 3HaUYCHHE
OpraHu3alnuy IPOU3BOACTBA HA MAJbIX U CPEIHUX IPEANPUATHIX B YCIOBUSAX PHIHOYHOM 3KOHOMMKHU.
OCHOBHBIE 3Tanbl pa3BUTHUS OpraHu3aluu npou3BocTBa. Cucrema Telnmopa u ee pazButue. [IpuHIHIBI



npou3BoauTeNbHOCTH ['. OMepcona. [lpunnunsr Aupu @anions. Teopus «4el0Be4ECKUX OTHOLIEHUI U
€€ pa3BUTHE.

[Ipennpusitie Kak CcaMOCTOSITENIbHAs IPOU3BOJCTBEHHAs CHCTEMa, LEJIM U CYLIHOCTb
GyHKIMOHUPOBAaHUS. JIEMEHTBHl TMPOU3BOACTBEHHON cHUCTeMbl. OCHOBHbBIE TOJIOKEHUS TEOpUHU
IIPOU3BOJICTBEHHBIX cucTeM. DyHKIIMOHAIBHBIE IOACUCTEMBI NTpeAnpuATUs. Llenu u 3agaun yrpaBieHUs
npou3BoACTBOM. Ilpomecc ympaBiieHHsT TPOU3BOACTBOM: IPEACTABICHUE, IPUHLUIIBI, IPUHATHE
YIPaBICHUYECKOIO PEUIEHUS] W KOHTPOJb €ro BbINOJIHEHHS. DOpMbI M METOAbl OpraHU3aLMU
npou3BoAcTBa. DyHKIMM YNPABICHHUS MPOU3BOJACTBOM Ha NpeanpusTud. Cxema IUKIIa YIpaBiIeHUs
npou3BoAcTBOM. CTpyKTypa M B3aUMOCBSI3b 3JEMEHTOB CHCTEMbI YIIPABJICHUS IPOU3BOJCTBOM.
[Tpu3Haku ONTHUMANBHOM CTPYKTYpHI, Biusiomue (akTopbl U MpHU3HAKU CTpyKTypuszanuu. Cxema
B3aMMOCBSI3H 3JIEMEHTOB CUCTEMBI YIIPABJIEHUSI IPOU3BOICTBOM.

[lonatue skoHOMHUYecKOM cTpaTerun (upmbl. ['obaibHBIE LETM SKOHOMHYECKOW CTpaTeruu
¢upmbl. [lpaBuna M mnpueMbl SKOHOMHYECKOM cTpaTeruud (QupMbl. OCHOBHBIE COCTaBIISAIOIINE
9KOHOMHYECKOM cTpateruu. JlokanbHble LEIM SKOHOMHYECKOM cTpareruu. Muccus ¢upmbl U ee
aneMeHThl. CTpaTernyeckoe MJIaHUPOBAHUE IMIPOU3BOJCTBA: TpeOoBaHMs M HpuHLUIBL. CTpaterus Ha
OPEINpUATHIX: MapKETUHI, IPOM3BOJCTBO, (HMHAHCHL, Kajpbl, cHaOxeHHe OCHOBHbBIE 3JEMEHTHI
ONEPAaTUBHOIO YIPaBJICHUs MNPEANPUATHEM: YIPABISEMBbI MpOIECC WK Mapamerp, oOpaTHasl CBSI3b,
CpaBHEHHE, KOPPEKTUPYIOIUI (akTop, IUIAHUPYIOIask CUCTeMa ¢ ydacTueM yenopeka. O01muil npouecc
ONEPaTUBHOIO YIpPaBJIECHUS MPOU3BOJACTBOM. XapaKTEPUCTHKA KaJIEHAAPHOIO IUIAHUPOBAHMS BBIITYCKa
npoaykiuu. OCHOBHBIE CTPAaTerny IJIAHWPOBAHUS COBOKYIHOrO oObema mpou3BoAcTBa. OnepatuBHOE
yIIpaBJIEHUE MPOU3BOACTBOM Ha MEKIIEXOBOM H IIEXOBOM YCIOBHSX. Y YETHO-TIJIAHOBBIN Tpaduk ['aHTa

Ponmb w® 3HaueHHME MaTepUALHO-TEXHUYECKOTO CHAaOXKEHUs U cObITa B CHUCTEME
IMPONU3BOACTBECHHOI'O MCHCIKMCHTA. YHpaBHCHI/Ie MaTCprUaJIbHO-TCXHUYCCKUM cHa0XeHnEM
MIPOU3BOJICTBA. AHANIN3, ONpe/eleHre MOTPEOHOCTH M PacyeThl KOJMYECTBA 3aKa3bIBAEMBIX PECYPCOB.
Onpenenenne MetogoB U (Gopm cHabxkeHus. BwiObop mocraBmiyka. 3akiIrOYeHHE JOTOBOPOB C
noctaBimukaMu. OpraHu3anus KOHTPOJS KadyecTBa M KOJNUYECTBA IMOCTAaBOK. DKOHOMHYECKAs POJib
cOblTa MNPOAYKIMH. MapKeTMHr M COBIT B COBPEMEHHBIX YCIOBUSX. YIpaBlI€HUE COBITOM.
Nudopmanuonnas cucrema covita (MCC). YopaBneHue cObITOM. YTpaBieHHE MPOU3BOJACTBEHHBIMH
3amacamMu. CUCTeMa yIpaBJICHHUS MaTepUATbHBIMU peCcypcamMH MPEANPHUSATHS. YTIPaBICHUE MPOIECCOM
noTpebieHueM MaTepHallbHBIX pecypcoB. Buabl mpou3BOACTBEHHBIX 3amacoB. M3aep:Kku, CBA3aHHBIE C
CO3JaHUEM U XPAHCHUEM ITPONU3BOJACTBCHHBIX 3aI1aCOB. YHpaBJ’IeHI/IC MMPONU3BOACTBCHHBIMU 3allaCaMHu.

[IpyuvHbl  MOSBIEHUS MPOW3BOACTBEHHBIX, 3allacoB Ha mpeanpustusx. [IpoGmeMbr
HE3aIIaHMPOBAHHOTO JIBIDKCHHS 3amaca. Bujapl 3amacoB: CepUilHBIN, MUKIUYECKUN, O€30MacHOCTH,
NpeAyNpEeAUTENbHBIN, TUHEHHBIN, IJIaHUPYEMbIN. 3aTpaThl U PUCK coAeprKaHus 3anacoB. [lo3uTuBHbIE
HEraTUBHBIE aCMEeKThl Hanmuuus Oonbinoro 3amaca. CaHamusi acCOpTUMEHTa TOBapoB. [lapero-anamus.
OcHoBHBIE  TpUHLOMIBI  (GOPMUPOBaHUA W (DYHKIMOHHPOBAHHUSI  CHCTEMBbI  YIPAaBJICHUS
MPOU3BOACTBEHHBIMM 3anacaMu. [ itanHupoBanue 3amacoB. Meroauka 3akazoB, meroguku MPII-1, MPII-
2, EPII, Kau6aH.

Opranm3anus 1 yrnpaBieHHE TEXHUYECKUM OOCITY)KMBAaHUEM M PEMOHTOM OCHOBHBIX (DOHIIOB.
CucremMa TEXHUYECKOTO OOCITY)KMBaHUS W pPEeMOHTa oOopynoBanus. [lmaHwpoBaHHME OCMOTPOB H
peMOHTOB 00opyaoBaHus. OpraHu3anus MPOU3BOJICTBA PEMOHTHBIX padoT. OpraHu3anus U yIpaBlIeHUE
DHEpPreTHUecKUM obecrieueHrneM mpou3BoAcTBa. CocTaB M 3a/ladydl DHEPreTUYECKOTO XO3siCTBa
npeanpustus. CucreMa TEXHUYECKOTO OOCIY)KMBAaHUS M PEMOHTa HSHEProoOOpyJOBaHUs, CETeH u
KOMMyHHKaIii. OpraHuzarysi TPOU3BOJCTBA PEMOHTHBIX paboT. OpraHusanus W yIpaBJCHUE
TPAHCIIOPTHBIM ~ OOCITYy)XMBaHHEeM Tpou3BoacTBa. CocTaB W 3a7adyd TPAHCIIOPTHOTO XO3SHCTBA
npennpusatus. Kiiaccupukanus TpaHCHIOPTHBIX CPEACTB W OpPraHU3allds WX HCIOIH30BAHMSL.
VYhpaBieHue  TPaHCIOPTHBIM  XO3sICTBOM.  OpraHm3ainus TOTrpy30YHO-PA3rpy304HBIX  padoT.
Opranuzanus W ymnpaBlICHHE CKIIAJCKUM XO3SUCTBOM mpeanpusatvs. HasHaueHue, QyHKIHH U BUIBI
CKJIaJIOB U MX TeXHHYecKoe ocHameHue. Opranusanus paboThl ckianoB. OpraHusanus TapHOTO
XO03SICTBA.
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8. OxpaHa 310poBbsi pA0OTHUKOB MPOMBIILIEHHbIX NPeINPUATHII, HABBIKH PadoThI €O
cTpeccoM

[losiBneHHe TEepMHMHA «CHHIPOM O3MOIMOHAIBLHOTO BbIrOpaHus». CBs3p mnpodeccHoHaIbHON
negopmanueil, cXoAacTBO U oTanuue. Pa3BuTue Hayku SMOLIMOHAILHOM BhIrOpaHuu. Bxiaj 3apy0exHbIX
yUYEHBIX B pa3paboTKy mpobdiembl. OTeuecTBeHHBIE HccieaoBanus npobiemsl. [Ipodeccun, Hanbomee
HOJBEpKEHHbIE Npo(eccHoHaNbHOMY BbIropaHuio. llocTosHHOe pacuMpeHue uucia mnpodeccui,
MOJIBEPKEHHBIX MPO(PECCHOHATHHOMY BBITOPAHUIO.

BnusiHMe NCMXUYECKOro U COMaTMYECKOIo 3JJ0POBbs JIIOJIEH Ha MX MOBeAeHue. BiusHue craxa
Ha pa3BUTHE AeopManuu IHIHOCTH U Aeopmarnmii. [Icuxodu3unonorndeckue 0COOCHHOCTH MYXYHH U
KEHIH, UX BIMSHUE HAa PAa3BUTHE SMOLIMOHAILHOI'O BBIFOPAHHUS.

ComuanibHble W OBITOBBIE (DAKTOPHI, BAMSIONIME HAa paboTHUKA. DHU3MUECKOe U TICUXHYECKOE
CTapeHHe. AKLEHTYallMl JIMYHOCTH M UX BIIMSHHE Ha NPOPECCHOHANbHYIO JESITEIbHOCTb. BinsHue
MOTHBAIlMM K NPOPECCHOHATBHON JESITeIbHOCTH Ha pa3BUTHE CHUHApPOMA NPOPECCHOHATHLHOTO
BbIrOpaHus. BinsiHue ycioBuii paGoThl Ha pa3BUTHE NPO(YECCHOHAIBHOTO BHITOPAHHUSL.

B3aumooTHOILIEHUST ¢ COTPYAHMKAMU PYKOBOJACTBOM, PEXHM Tpyda U OTAbIXa, 3apaboTHas
1ata, npecTux npodeccun. YcnoBus A NpoPecCHOHANIBHOTO pOCTa U caMopeann3alun paboTHUKA
npodeccuonana. [Ipodbnema otuyxaeHus npu BeiropaHud. CHUXKEHHE MOTHBALMHU, pPAa304apOBaHHE B
BbIOpaHHON npodeccun. IlcuxocomaTrueckue pacctpoiictBa. BiusHue mona u Bo3pacta Ha pa3BUTHE
dakTopsl cuHApPOMA MPO(ECCHOHATBFHOTO BBHITOpAaHUS. AKIEHTyallud XapakTepa, WX BIHSHUE Ha
podeCCHOHATIBHYIO AEATEIbHOCTh 0COOEHHOCTH MPO(HECCHOHAIBHOTO BHITOPAHHUSL.

YenoBek Kak OOBEKT TPYHOBOM JEATENbHOCTH. MOTUBBI TPYJOBOH  JEATEIbHOCTH.
B3auMooTHoOIIEHNsT B ceMbe, KoJulekTuBe M obuiectBe. CoBpeMeHHOe OOIIecTBO HMH(pOpPMALMOHHOE
00111eCTBO.

IIpodeccuonanbuble pucku M onacHocTd. CTeneHb OTBETCTBEHHOCTH, HANPSKEHHOCTbh TPYAA.
[TpousBoacTBeHHble KOHGIUKTHL. [Ipodunaktiuka npodeccruonanbHbix crpeccoB. [IpodeccuonanbHbie
negopManuu  pabOTHUKOB IPABOOXPAHUTENBHBIX OpPraHoB. VI3MeHEeHHEe SMOIMOHAIBHOU Cdepsl,
MEHTAJIUTETA, IeJei, IeHHOCTel M ycTaHOBOK. [IpobieMa oTuyxkaeHus oT mpodecCuu W KIMEHTOB.
I'py6ocTh, IMHM3M, JKECTOKOCTb, HapylleHHe MNpo(ecCHOHAIbHOW  3TUKU.  MeHTanbHas,
ASMOLIMOHAJIbHASA, KOTHUTUBHAs, IOBeleHYecKas nedopmanust tuaHocT. [IpotnBopeuns, rapMoHus,
KOH(JIMKT >KU3HU yenoBeka. [IpyHIuMN cTpemienus K paBHoBecuto. [IpHHIIMIT caMOpa3BUTHUS YellOBEKa.
Oco0eHHOCTH TyXOBHOT'O Pa3BUTHS YEJIOBEKA C YYETOM €ro HallMOHAJBHBIX, BO3PACTHBIX, MOJIOBBIX,
MICUXOJIOTHYECKUX 0COOEHHOCTEH.

[lcuxodusnonornyeckre pe3epBbl JIMYHOCTU, BOJIEBas peryisuus noseaeHus. CamoaHanus,
CaMOpETYJISILMS, CAMOOLIEHKA KaK Pe3€pB JIMUYHOCTH.

JIn4HOCTHBIE pe3epBhI UeIOBEKa. Y POBEHb 3HaHMs MPOOIEMbl, METOOB ee pemieHus. OBnaieHue
TEXHUKaMHU 3alIUThl OT cTpecca. PexuM Tpyda M OTAbIXa. 310pOBBI 00pa3 >KU3HU Kak 3allluTa OT
Bbiropanus. [lpaBunbHasg S-koHuenuus, BbIpaOOTKa JOJITOCPOYHONM M ONTHMAIbHOW IKU3HEHHOMU
CTpaTerui.

Moayas UH(OpMALHOHHO-KOMMYHUKANMOHHbIC TEXHOJIOIUH
9.  HUKT B TexHoJIOrusix

Ob6naunbie cepBuchl. OO6mnaunbie xpanmnuiia: Google Jwuck, Angexc. Juck OcHOBHBIE
NPUHLMIBL paboOThl, y4YeTHBIE 3alKCH, BEO-IOCTYH, JIOKalbHbIM areHT. PaGota ¢ pokymeHTamu,
tabnuuaMu OCHOBHBIE TPHUHIIMITBI HMCIOIB30BAHUS OOJAYHBIX CEPBHCOB PabOTBI C JOKYMEHTaMHU.
Coznanue, pejakTHpOBaHUE JOKYMEHTOB C TIOMOIIbIO 00JauHbIX cepBUcOB. CoXpaHeHHE TOKyMEHTa Ha
JoKagbHOM Hocutene uHpopmarmu. CoBmecTHas pabora OrpaHuueHHE AOCTYMa, MPEIOCTABICHUE
JIOCTyTIa, HacTpoika ypoBHeHW moctyma. Google ®@opmbl OCHOBHBIE TPHUHIUIIBI PaOOTHI: CO3JaHHE,
XpaHEHHUE, COXpaHEeHHEe, HACTPOIKa JoCcTyna.

CoBpeMeHHBIE TPOrpaMMHBIC TPOAYKTHl KaK CPEICTBO CO3JaHMS  OpPraHU3alMOHHON
JOKyMEHTaluu. TeXHONOTHH U cpelcTBa OO0pabOTKM TeKCcTOoBOM MHGpopmanuu OCHOBHBIE OOBEKTa
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TEKCTa: CJIO0BO, ab3am, pazaen, crpanuna. lpudrtel, HauepTanus mpudtos, pasmep. OdopmicHue
TEKCTa: BBIpABHUBAHME, OTCTYIBI, HHTepBai1. Co3/1aHne, COXpAHEHHUE, MeYaTh JOKYMEHTa. TeXHOIOTHH
paboThI ¢ neKTpOHHBIMU TabauaMu OCHOBHBIE 0OBEKTHI JIEKTPOHHBIX TAOJUIl: KHUTA, JIUCT, CTOJIOEII,
CTpOKa, s4eika, auana3oH. MHdpopmarus, XpaHumas B sSYCHKe: TEKCT, YHCIO0, naTa, (opmyna.
OtHocutenpHast 1 abcooTHAs aapecarnuu. PopMaTupoBaHue, yCIoBHOE GopMmaTupoBanue. OUIbTpHI,
COpTUpPOBKa. /lnarpamMmei.

Cosznanue npesenranuu. [lonstue npezenrtanuu, cnaiiga. OCHOBHBIC 3JIEMEHTHI: TEKCT, TaOIUIIA,
nuarpamma. Pexxumel mpocMoTpa Ipe3eHTallru.

CepBUCBI  KOPIOPAaTHUBHOTO  ympaBiieHus: butpukc24, Ou3HECHpOIeCCh, KaJCHIaph,
MeCCEeHIKEephI 3a7a4, yueT padbouero Bpemenu, CRM. Opranuzaius paboTsl ¢ 3aa4aMu, KJIMEHTaMH Ha
npumepe butpuxc24.

Hudpooe mnorpedbnenue. Ludpossie cepBucsl CepBUCHI XpaHEHUS KOPIOPATUBHOMN
uHpopMmanuu, TeneGoHHH, OyXTaJTepCKOTO YYeTa, IUCIEeTYCpU3alH, WHTEPHET BEIICH, CHCTEM
0€30MacHOCTH, MOHUTOPUHT COTPYIHUKOB, TEIEMETPUS.

Hudpossie ycrpoiictBa I[lpunmunsr o0pabotku 1mdpoBoil MHPOpPMAIUU, OTIMYHS OT
aHainoroBoii mHpopmanuu. Ludpossie kamepsl, ycTpoicTBa xpaHeHus uHbpopmauu. ColuanbHbe
cetn. Kymbrypa moBenenus B ceru llomymspHbie cormuanbHbie cetn: Facebook, BKonrtakTe,
Opnoknaccauku. Co3pmanue ydetHoidt 3amucu. llouck wuHbopmanuu, pasMenieHune HHGOPMAIUU.
CereBoii atuket. [IpaBuia 1 HOpMBI TOBEJEHUS B CETHU, MTOJIH30BAHNE AIEKTPOHHON MTOYTOH.

Hudposas 0GezomacHocTh. OCHOBBI 1UQPPOBOM  0€30MaCHOCTH  (HAYANBHBIM  YPOBEHB)
@®enepanbhbiil 3akoH Ne 152-O3 «O mnepcoHalbHbIX AaHHBIX». [lOHSATHE NEpPCOHANBHBIX JaHHBIX,
[TpaBuna xpaHeHusi, 0OpabOTKH NEPCOHANBHBIX JAAHHBIX. AT€HT 00paOOTKM NEPCOHANbHBIX JaHHBIX.
[IpaBa cyOBbeKTa MNEpPCOHANBHBIX JaHHBIX. BpenoHocHble mporpaMMbl. 3aluTa KOMIIBIOTEpPA OT
HECaHKIIMOHMpOBaHHOTO foctyna. [IpaBuia 6ezonacHoro noseaenus. MapopmannonHas 6e300acHOCTb
(pacmpeHHbli  ypoBeHb) CucTeMbl 0€30MacHOCTH, 3allldTa NaposisiMM, MpaBuia (OPMUPOBAHUSA,
cucTeMbl Oe3omacHoro xpaHeHus uH(opmaruu. [IpruMeHeHHe cpencTB KpUNTOTpapUuecKon 3aluThl
nH(popManuu. 3auTa HGOPMAaLIUK B TOCYIaPCTBEHHBIX HH(POPMAIIMOHHBIX CHCTEMAX.

10. Iludposoe Npou3BOACTBO

Konnermmms Unaycrpuu 4.0. Ymuoe npousBojctBo. [{udposuzamus sxoHomuku. Konuenmms
Nunycrpun 4.0. YMHOE mpou3BoACTBO. TeXHOJIOTMM YMHOro npou3BojcTtBa Muayctpun 4.0. Drtamsl
nepexoja K yMHOMY IIPOU3BOJICTBY.

[udposas tpanchopmanust 6usHec-nporieccoB. MHpopMaloHHas apXUTEKTypa COBPEMEHHOTO
npennpustus. Llupposas TpaHchopmanusi mpousBoJCTBEHHOro npeanpustus. Ctpareruu MuppoBoit
tpanchopmanuu. Crparerun 1udpoBoi Tpanchopmaruu. CreHapuu TPUMEHEHHsS TEXHOJIOTUN
Nunycrpun 4.0. CepBucHas 6uznec-mozaenb. Kak chopmupoBats cTpareruto.

Onenka nugpoBoii 3penoctu npeanpusTus. OneHka 3()(QeKTHBHOCTH BHEIPEHUS TEXHOJIOTHM
Unnyctpun 4.0. KiroueBble mokazarenu s OLEHKH A(O(PEKTUBHOCTH IMPOU3BOJICTBEHHOM
nestenbHOCTH. OpraHuzanusi MpoLeccoB HU(POBOrO MPOSKTHUPOBAHUS B CUCTEME pa3pabOTKU U
MOCTaHOBKU MPOIYKIIMH B IU(DPOBOM ITPOU3BOJICTBE.

[udposoe mnpoexktupoBanue. [ludpoBbie aBoiiHUKM U 1UppoBble TeHU. CyIIeCcTBYIOIIHE
moaxXoJbl K OpraHu3alru IMPOHCCCOB. OcHOBHEBIE 3aa4r M IMPONHECChl HA CTaAUAX XU3HCHHOI'O IHUKJIA
MPOIYKIIMH B pazpe3e KOHCTPYKTOPCKO-TEXHOIOTn4Yeckoi moaroroBku npousBoactsa (KTTII). 3agaun
KTTIII. PaGots! B cocTaBe mporieccoB 1udpoBoro npoektupoBanus. OcHoBHbie yuacTHUKH KTTIIT.

IlepenoBele moaxonapl K opranu3anuu npoueccoB. Ctpareruss PLM 11 noaaep Ky mpoLeccoB
KTIIII. Hoeie pomu yuactHukoB KTIIII B pa3pese peanusamuu MOporeccoB HU(PPOBOTO
npoekTrpoBaHus. HoBble mporeccsl pa3paboTKu u3aenuil 1 ruokoe mpou3BoaAcTBO. KittoueBbie BBIBOIBI
U PEKOMEHJAIMM 110 OpraHu3alldy IpoleccoB LU(POBOro MpoeKTHpoBaHMs. Peanusauus mporeccos
U(PPOBOrO MPOESKTUPOBAHUS C MPUMEHEHHEM pPEIICHHH OTEYEeCTBEHHBIX M 3apyOeKHbBIX KOMITAaHHii-
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pa3paboTunkoB. Peanuszanus mnpoueccoB IUPPOBOrO NPOESKTUPOBAHUS C NPUMEHEHUEM pELICHUN
OTEUYECTBEHHBIX U 3apyOeKHBIX KOMIIAHUN Pa3pabOTUYHKOB.

Monayab ObecnieyeHue KauecTBa nNpou3BoacTBa. be3nedexkTHOE NPOU3BOACTBO
11. Obecnieyenne kauecTBa Npou3BoaAcTBa. be3nedexTHoe NpPoOU3BOIACTBO

Beenenue B Lean Six Sigma (LSS) IlponeccHbiii moaxoa. Beixon onpenensercs Bxomom. Uto

takoe 6 curm. Yro takoe JIun. Konuenuusa 6 curm. [lpunuuns! 6 curm. MuTterpanus Jlua u 6 curm
(LSS).

Tunsl npoekToB ais yaydiieHus npoueccoB. Pacnpenenenue poseil. Meroguka DMAIC — 5
nraroB Juisi ynydmeHus: npouecca. O63op. @aza «Onpenenenue» Muunmanus npoekra. ['enepanus u
otbop uneit s LSS nmpoekros. [Tonnmanue nmpobiaemsl (BO3MOXKHOCTH) U mpouecca. Kapra npouecca
BepxHero ypoBHs (SIPOC). Habop wunctpymentoB «lomoc kmuenta» (VoC) W3mepumeie
XapaKTepUCTUKHU >KeJaHuil mnorpebutens, kputuueckue minsa kadectBa (CTQ) daza «Omnpenenenue»
(mponomxkenue) I'panunbl npoekra. Cpoku. DKOHOMHUYECKOE O0OOCHOBaHHUE MpoekTa. DopMupoBaHue
KoMaHibl npoekTa. Cosnmanue YcraBa mpoekTa. MaeanbHblit mepBblid MpoekT. MHUIMAmMs mpoekTa.
ITpo6aema, nponecc, SIPOC, CTQ, YcraB npoekra.

®a3pl «M3mepenue u AHanu3» HenpepblBHbIE U JUCKpETHbIE AaHHbIE. OCHOBBI CTATHUCTHUKH.
OOume u crenuanbHble NPUYMHBI BapuabenbHOCTH mpouecca. Konrposnbuble kaptel Illyxapra.
KaptupoBanue mnoroka cozganuss ueHHoctu (VSM). @yukuus y=f(x). [lman cOopa paHHBIX.
Busyanuzanus nanHbix. O030p 0a30BbIX HMHCTPYMEHTOB aHaiu3a AHaiu3 J100aBJIECHUS II€HHOCTH.
AHanmu3 “y3kuxX MecT’. AHanM3 KOpPEHHBIX NpUYMH. 5 mouemy. AHanu3 TpeHnoB. Ananu3 [lapero.
Konrtponbuble kapThl. AHanu3 3arpar no mpoueccam (ABC). KoppensiuoHHBIH M perpecCHOHHBIN
aHaiu3. TectupoBaHue runore3. AHaiau3 Bo3MoskHoctei npouecca (Cp, Cpk, Pp, Ppk)

HccnenoBanue mpouecca M (GOpMHUPOBAHUE TUNOTE3 MPUYUH MpoOsieMbl. [IpakTHKyM.
®opmupoBanue runore3 npuuuH npobiemsl. (IIpomomxenue) daza «Koutpons» Vcnonb3zoBaHue
KOHTPOJIbHBIX KapT. OmpenenacHre KOHTPOJIbHBIX Touek. [[man MoHuTOpHHra. BusyanbHblii KOHTPOIIb.
CranpapTusanus HOBOro COCTOSIHUA Ipoliecca.

12. O6ecneyeHue 6€30NMaACHOCTH HA MPOU3BOJCTBE

Poccuiickoe 3akoHOIATETHLCTBO B O0JIACTH  DKOJOTUYECKOM O€30MacHOCTM W OXpaHbl
OKpYyXaroIien cpenibl. JlesTenbHOCTh OpraHu3aiuii B 001acTi OXpaHbl OKPYKaoIEeN Cpe/Ibl

3aKOHOJATENLCTBO B 00JAcTU MPOMBINIIEHHONW Oe3omacHocTu. CHCTeMa ToCyJapCTBEHHOTO
pEryIMpOBaHUs IPOMBIIIIIEHHONW 0e30macHOCTH. Perucrpaius onacHeIX MPOU3BOACTBEHHBIX OOBEKTOB.
OO6mue TpeboBaHUs MO OOECIEUEHUI0 MPOMBINUICHHON Oe3omacHoCTH. JIuieH3upoBaHue B o0JacTu
MPOMBINIICHHON Oe3omacHocTh. TpeboBaHMs K TEXHUYECKHM YCTpOHCTBaM, mpuMeHsiemMbiM Ha OI10.

Oka3zaHue nepBOM MEIUIMHCKOW moMomu. TylieHne ropsimei OIekIbl U OKa3aHWe MOMOIIU
obropesmiemy. JleiicTBus cmacarens mpu mnoxkape. OtmopoxkeHus. OOimiee OXJaxJeHUE OpraHU3Ma.
[Ipoctynnsie 3ab0oneBanus. [lepBas momornns npu yromieHud. [lepBas momomb MpU OTPABICHUSAX U
00MOpoOKax.

HoBpaueOHass  peanumarus.  O0e3007MBAIONINE  CPEACTBA,  AHTUAOTHL.  OTPaBICHUS.
[Ipenynpexnenue achuxkcuu. BpeMeHHas OCTaHOBKAa Hapy»XHOTO KpOBOTedeHHUs. Hamoxenwue
ACeNTHUECKUX TOBSA30K HA paHy M OXOTOBYIO IIOBEPXHOCTb. BpeMeHHas HMMOOMIU3ALUS
NOBPEXJICHHON 00macTu. CriocoObl pUOIMKEHUSI K paHEHbIM. TpaHCIOPTUPOBKA PAHEHBIX 1O MyHKTA
coopa.

Bpenusie u onacHbie pakTOpel Ha MOEM pabodyeM MecTe (OMacHbBIE YCITOBHA).
OmnacHoe TmOBeACHUE NOPyrux Jdojed. MwuHuMu3zanus puckoB. HMaem u mpemyiokeHus 1o
yIy4IIEHUIO paboyero MecTa U KOPPEKIMH ONacHOTO MOBEICHUS.
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TexHuueckue W TCUXOJIOTMUYECKHE  HHCTPYMEHTHl  NPOQUIAKTHKH  TpaBMaTHU3Ma,
po(heCcCHOHANTBHBIX U IICHXOCOMAaTHYECKHX 3a00JIeBaHUN

[TpumepHas mporeaypa MOBEACHYECKOTO ayauTa COONII0eHHS 0€30MacHOTO MPOBEAECHUs padorT.
Tepmunonorusa. IlpumepHas mpouenypa NpOBEIEHHs IMOBEAECHYECKOIO ayAauTa COOIIOACHUs
Oe3omacHoOro BbIMosHEHUsT paboT. I[lpumepHas mnpoueaypa IpPOBEAEHUs IOBEIEHYECKOro ayJauTa
coOuosieHust Ge3omacHoro BhIMOMHEHUsT paboT. Otyer mo ayaury. OOS3aHHOCTH PYKOBOJUTENS
opranmzaiuu.  OOs3aHHOCTH coTpyaHuka otaena OT opranmsaumu. Kareropum HaOmoneHUs.
Mertonuka nposenenust 0ecensl Bo BpeMs IIAD. IlamsaTka coTpyqHUKY, TIPOBOJSLIEMY IIOBEIEHYECKUI
ayJuT.
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